
“We chose CODEplan because we decided not to 
offer insurance with our plan and have an annual 
registration scheme, which other providers could not 
offer to us. Thanks to the patient numbers on our 
plan we enjoy free CODE membership, the benefits 
of the Clinical Governance Made Simple and the 
Management Modules, which make our life a lot 
easier. CODEplan have been extremely helpful with 
tips and strategies to help us recruit patients and 
market our practice”.

TAILOR-MADE DENTAL PLANS 
Branded to your practice with low adminstration 
fees and optional insurance 

CORPORATE DENTAL PLANS 
Offer a dental plan to companies in your area 
and bring their employees to your door 

FACEplan 
The monthly payment plan for facial aesthetic 
treatments

EXTENDED PAYMENT 
The low cost alternative to interest-free credit

PLANS IN A BOX
Instant set-up of your maintenance plan, care 
plan or FACEplan

SUPPORTED BY

CODE and CODEplan are appointed representatives of HFIS PLC trading as Hamilton 
Fraser Insurance who are authorised and regulated by the Financial Services Authority.

Switch to CODEplan and save 
If you already have a dental plan we can help you to improve your 
service and save you time and money. Capitation plans can be changed 
to maintenance and you can take insurance out of a dental plan for 
considerable savings.
 
If you decide to upgrade to CODEplan, we will take care of all the details 
including administration, design, print and mailings. If you have 100 or 
more plan patients we cover all the costs

For a free no-obligation meeting 
with a CODEplan consultant
please call 01409 255 551
or email info@CODEplan.co.uk

CODEplan 
Dental plans, patient finance,
FACEplan and optional insurance

The perfect partner for you and your patients

www.CODEplan.co.uk

YEARS

Total Support
FOR DENTAL PRACTICE OWNERS AND MANAGERS

Dental Practice
ASSOCIATION - CODE ADP

Facial Aesthetics
ASSOCIATION - CODE AFA

Dental Plans
DENTAL PLANS AND PATIENT FINANCE

Marketing and Branding
PRINT, PROMOTIONAL AND BRANDING SERVICES

Academy
TRAINING AND CONSULTANCY

TOTAL SUPPORT



A CODEplan dental plan encourages patients to 
attend regularly, brings a steady monthly income 
and increases the value of your practice
 
CODEplan gives you the support of a professional association with 30 years’ 
experience of helping dental practice owners and managers. As we are smaller than 
the other established plan companies, we are able to give you a more personal and 
bespoke service.
 
Our monthly administration fees are the lowest of the top dental plan providers and
dental accident and emergency insurance is optional not obligatory.
 
CODEplan benefits include:
• Tailor-made dental plans branded to your practice
• Personal support from the CODE team
• Free CODE ADP membership with 350+ plan patients
• Free and subsidised training
• Free marketing advice
• Free consultancy and mentoring
• Discounts on courses, design, print and consumables
• Free Clinical Governance Made Simple with 500+ plan patients

To find out more go to www.codeuk.com/dentalpractice

We chose a CODEplan dental plan because it was 
tailored to our patients’ needs. The staff at CODE 

are helpful and supportive with a wealth of 
knowledge. For any practice considering a dental 

plan, I would recommend CODEplan. 
 

John Swift  BDS 
Crescent Lodge Dental Practice
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 Chafford 100 

FACEplan 

I accept this agreement

Client’s signature 

Date

Signed on behalf of 

Practitioner 

Date

Data Protection Act: 

Your data will be kept confi dential but we may send it confi dentially to other companies for processing payments or 

correspondence about your membership. By signing this Agreement you are consenting to such use of personal details.

Instruction to your bank or building society to pay by Direct Debit

Name and address of your bank or building society

To the manager 

Bank/building society

Address

 

Postcode

Name(s) of account holder(s)

Branch sort code                    
                    

               Bank account number

Reference number

Originator’s identifi cation number

Instruction to your Bank or Building Society:

Please pay the CODEplan Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured 

by the Direct Debit Guarantee. I understand that this instruction may remain with CODEplan Ltd and if so details will be 

passed electronically to my Bank/Building Society. 

Signiture(s) 

Date

Banks and building societies may not accept Direct Debit instructions for some types of accounts.

                    
                    

                    
      

C H A F F O R D F P
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This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi ciency and security of the Scheme 

is monitored and protected by your own Bank or Building Society. If the amounts to be paid or the payment date changes, CODEplan will notify 

you 5 working days in advance of your account being debited or as otherwise agreed. If an error is made by CODEplan or your Bank or Building 

Society you are guaranteed a full and immediate refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing 

to your Bank or Building Society. Please also send a copy of your letter to us.

Monthly by Direct Debit Annually by Direct Debit Annually by cheque 

(please enclose cheque made payable to 

CODEplan Ltd remembering to add the 

£10 joining fee)

Method of payment

As a member of CODE AFA 

the Association for Facial Aesthetics 

we agree to adhere to the AFA 

standards for patient care

Visit the-FACE.co.uk 

to read the patients’ charter

This plan has been tailor-made for 

us by CODEplan who administers 

the collection of subscriptions on 

our behalf

Visit CODEplan.co.uk 

for further information

CODEplan

CODE AFA

Chafford 100 Dental Care 

Drake Road 

Chafford Hundred 

Grays 

Essex 

RM16 6SE

Tel: 01375 481 000

Fax: 01375 481 100

Web: www.basrai.co.uk

Opening times

Monday to Friday 8.00am to 5.00pm 

Questions
If you have any questions about the Chafford 100 

FACEplan please call the clinic or speak to any of 

the team who will be happy to help

If you have any problems

If you have any problems please contact our 

Clinic Manager and our professional team will 

do their best to resolve them for you. We have a 

clinic complaints procedure designed to resolve 

any complaint about FACEplan, our standards of 

care and treatments we provide

Treatment changes

New products are appearing on the market 

every year, some of which may be recommended 

once your practitioner believes that their safety 

and effectiveness have been proven. Everyone’s 

face changes over time, treatment alternatives 

may be prescribed if they are benefi cial to you, 

however, no treatment will be substituted or 

added to the FACEplan without your prior 

agreement.

Treatment exclusions

If you have not yet started anti-ageing 

treatments at this clinic, some initial treatments 

may be excluded from the plan. Please consult 

your practitioner for details.

Plan registration

At your initial consultation the practitioner will 

explain the plan benefi ts and agree the best 

Choice options.  You can then complete the 

FACEplan agreement and direct debit form.  A 

one-off joining fee of £10 applies, which will be 

taken with the fi rst monthly payment

Join today and start enjoying the benefi ts

FACEplan membership commences upon receipt of 

the fi rst payment. Members immediately qualify for the 

Foundation benefi ts package, which provides a 10% 

discount on the cost of the initial course of anti-ageing 

treatment and 15% off skin care products. After a 

minimum of 3 months on FACEplan, members can start 

enjoying Choice benefi ts

Treatment credit facility

You can spread the cost of the initial course of treatment 

with our interest free credit facility. Please ask for details.

Plan cancellation

If circumstances change members may cancel FACEplan 

by giving three months’ written notice to the clinic or to 

the administration company CODEplan. Should a member 

leave the plan within 12 months of receiving discounted 

treatments it is necessary to repay the discount. If at the 

time of cancellation any treatment has been provided 

under the plan, but the cost has not been fully covered 

by the monthly payments, the member is liable for the 

outstanding cost. Members are provided with a fi nal 

account on receipt of the cancellation notice. Please refer 

to the FACEplan terms and conditions for further details.

The client completes a simple application form

The application details are communicated to CODEplan by phone, fax or email

If requested CODEplan will perform a credit check with Equifax for £5,  

the results will be sent to the clinic, usually within the hour

If a credit check was required, the practitioner confirms the loan

A consumer credit agreement is sent to the clinic for signature by the client,  

for return to CODEplan 

The monthly direct debit is set up, a letter is posted to the client and the  

initial collection is taken on the 1st of the following month. Note that it takes  

a minimum of 10 days to process the first direct debit so any agreements  

received after the 20th of the month will not be started until 4-5 weeks later

The monthly payment, less the subsidy of £4 is paid into the clinic’s bank 

account on or around the 15th of the month, full reports are sent to the 

clinic by email or post
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7 EASY STEPS 

for setting up a loan

Call 01409 255 551 today to arrange  

for an extended payment facility  

or email info@CODEplan.co.uk

Improve  

private treatment acceptance  

with the Extended Payment Scheme 

FACEplan
The monthly payment scheme for facial aesthetics, just 40
FACEplan patients can bring you £40k per annum in 
additional income.

Extended Payment
Increase private treatment uptake with our low cost 
patient credit. Extended Payment costs you just 2.4 per 
cent on a 12 month loan of £2,000.

A monthly income and increased patient loyalty
Plan members are more likely to attend their check-ups regularly and to take advantage 
of elective and cosmetic treatments.
 

CODEplan practice building tools
DENTAL PLANS branded to your practice and tailor-made to your patients’ requirements, 
with low monthly administration fees and optional insurance

       • MAINTENANCE PLANS  
        - Cover check-ups, x-rays, hygiene and give a discount on additional treatments

       • CARE PLANS
        - Cover all routine treatment including crowns, bridges, dentures and root fillings, 
        but excluding lab bills and specialist treatment

       • CAREXL PLANS
        - Unique to CODEplan, combine the benefits of care and maintenance 
        in flexible schemes

       • CORPORATE DENTAL PLANS 
        - Includes attractive plans for companies in your area

EXTENDED PAYMENT 
- The inexpensive alternative to ‘interest-free credit’

FACEplan 
- The monthly payment scheme for facial aesthetics

PLANS IN A BOX 
- For instant set-up of you maintenance plan, care plan or FACEplan

*CODE membership is free when you have 350 patients on a plan and 
Clinical Governance Made Simple is free when you have 500 patients


